Online Workshop Cancellation Policy

If an Online Workshop registration is cancelled more than 30 days from the start of the event,
it is 100% refundable and will be credited to the form of payment used in the initial
transaction.

If an Online Workshop registration is cancelled 30 days or less from the start of the event, the
registration fee is non-refundable, but a Workshop Credit will be given to the attendee for
future use through application to an alternate Online Workshop.

After a Workshop Credit has been applied, that will be considered final sale and no refunds or
exchanges will be available.

The Workshop Credit expires six (6) months from the date of the payment made to Eship
Global, Inc. At the point a Workshop Credit is created, it has no monetary value and is not
eligible for any type of financial reimbursement.



